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GAH Refrigeration Ltd — Coronavirus update 24" March 2020
To whom it may concern,

Following on from the latest televised statement from Boris Johnson, | would like to keep you informed of how GAH
Refrigeration Limited are approaching the issues posed to us all in keeping the nation’s food and pharmaceutical
products safely distributed in these unprecedented times.

Key Worker Status

GAH have been identified by the government as “Key Workers” an integral part of the food chain by ensuring both
food and pharmaceutical delivery vehicles are suitably maintained and can still be used to distribute goods to those in
need during these unprecedented times and circumstances.

Manufacture and Maintenance

We are continuing to manufacture, install and maintain refrigeration systems. Our factory based staff are aware of
their obligations to hygiene and distancing. Our mobile engineers have specific instructions on how to keep
themselves safe by minimising contact, sectioning off a safe area to work in and sanitising themselves and touch
points on vehicles enabling them to continue to carry out their vital role.

Head office workers
Some head office staff are already working from home and this is increasing daily as technical solutions are being
employed enabling access to workstations and engineers remotely.

GAH Suppliers

We are able to provide letters to our suppliers advising of our Key Worker status to assist them in maintaining the
flow of components to keep the cold chain intact. Please feel free to contact Liam O’Donovan on the above number if
you require further information.

Summary

In short, as “Key Workers” it is our obligation to carry on as normal. There are extra precautions we have in place to
ensure our safety and our customers safety but essentially, we are open for business, and available to assist however
we can.

Assuring you continued support during the extremely difficult time.

Yours sincerely,

Managing Director
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