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To whom it may concern

Michael Ward Limited provide break down and maintenance services for transport refrigeration
equipment and cold-room refrigeration systems to the supply chain of food and pharma.

Our customers provide and distribute food and pharmaceuticals to the NHS, care homes, prisons,
supermarkets and food shops and are deemed “Critical” to the supply chain. In order for them to
deliver their goods it is essential that their assets are maintained and we have confirmation that we
will continue to have access to their premises and equipment to ensure continuation of distribution.

Accordingly we are a business “Critical” to the supply chain of these essential services and our
employees classed as “Key Workers”.

We confirm that site visits are kept to a minimum and all our employees will maintain current
protocols in relation to social distancing and hygiene.

Should you have any queries please do not hesitate to contact me. We will continue to update when
appropriate.

Thank you in advance for your support.
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Graham Galloway
Managing Director
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